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Founded in 1984 as Universal Telephone 
Company,  Universal ComOne has evolved 

from a business telephone systems provider into 
a full service telecommunications company.  
Our commitment to personal customer service 
has distinguished us as a leader in our region.

We are proud to be able to continue our 
long tradition as one of the most respect-

ed telecommunications companies in Southern 
Louisiana and look forward to maintaining and 
establishing new and rewarding relationships in 
the future.

U niversal forms a 
partnership with 

our customers so we 
can understand indi-
vidual needs and ob-

jectives.  We take pride in helping companies 
maximize their voice and data capabilities to  
enhance employee productivity and efficiency.

Innovative leadership and longevity are 
a rare combination among technology com-

panies and Universal exemplifies both.  Cus-
tomers can feel confident that we approach 
each project with a defined plan that ensures 
efficient and precise installation. You can 
trust Universal to fulfill all your voice and 
data needs.

Universal has a broad footprint along the Gulf Coast to personally service your business.  Our customers 
can count on us, knowing that dependable service is always within reach.

New Orleans - Headquarters 
405 Gretna Boulevard 

Suite 112 
Gretna, Louisiana  70053 

504.962.3500

Baton Rouge 
10500 Coursey Boulevard 

Suite 101 
Baton Rouge, Louisiana  70816 

225.329.1500

Gulfport 
522 Pass Road 

Gulfport, Mississippi  39507 
228.863.4170 

Lafayette 
2110 West Pinhook 

Suite 202 
Lafayette, Louisiana  70508 

337.234.2828

Houston 
8900 Kirby Drive 

Suite 250 
Houston, Texas 77054 

713.775.1518



TOMORROW’S TECHNOLOGY TODAY

Voice and data systems can be complex and often times based on fast-changing 
computer technologies. At Universal we eliminate any anxieties associated 

with the purchase and operation of your telecommunications solution. We subdue 
client doubts by making sure that our staff and factory-certified technicians keep 
apprized on the latest technologies.

Business Telephone Systems
PBX                      Key

VOIP

Data Services
Managed Support Plans       Consulting

Full IT Support       Disaster Recovery       Security

Cable Infrastructure
Fiber             Voice             Data

RCDD Certified

Local Dial Tone
Long Distance

Internet


